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Be it enacted by the Legislature of the State of Arizona: 1 
Section 1.  Title 44, chapter 11, Arizona Revised Statutes, is amended 2 

by adding article 23, to read: 3 
ARTICLE 23.  CABLE AND SATELLITE TELEVISION SERVICES 4 

44-1799.71.  Cable and satellite television services; contracts; 5 
charges; definition 6 

A.  IN EACH CONTACT WITH A CUSTOMER, AND BEFORE LEAVING THE LOCATION AT 7 
WHICH THE WORK WAS PERFORMED OR ENDING A TELEPHONE CALL THAT RESULTS IN AN 8 
ORDER FOR CABLE OR SATELLITE TELEVISION SERVICES, THE SERVICE REPRESENTATIVE 9 
OR ANY OTHER PERSON WHO CONTACTS CUSTOMERS OR POTENTIAL CUSTOMERS ON BEHALF 10 
OF THE CABLE OR SATELLITE TELEVISION PROVIDER SHALL DO ALL OF THE FOLLOWING: 11 

1.  STATE THE MATERIAL TERMS ORALLY BEFORE DELIVERY OF THE SERVICE OR 12 
BEFORE ANY WORK IS PERFORMED. 13 

2.  PROVIDE THE CUSTOMER WITH AN ORAL STATEMENT OF THE TOTAL CHARGES 14 
BEFORE TERMINATING THE TELEPHONE CALL OR OTHER CONTACT IN WHICH A SERVICE IS 15 
ORDERED, WHETHER IN PERSON OR OVER THE INTERNET. 16 

3.  PROVIDE A WRITTEN STATEMENT OF THE TOTAL ANTICIPATED CHARGES. 17 
4.  CLEARLY PRINT ALL MATERIAL TERMS IN SIXTEEN POINT BOLD-FACED TYPE 18 

IN CAPITAL LETTERS AND HAVE THE CUSTOMER INITIAL EACH MATERIAL TERM BEFORE 19 
THE CONTRACT IS ENFORCED AND BEFORE ANY EQUIPMENT IS INSTALLED. 20 

5.  PROVIDE A WRITTEN STATEMENT TO THE CUSTOMER CONTAINING THE MATERIAL 21 
TERMS RELATED TO COSTS THAT ARE PRINTED IN AT LEAST SIXTEEN POINT BOLD TYPE 22 
AND OBTAIN THE CUSTOMER'S SIGNATURE. 23 

B.  IF THE COST OF SERVICE IS A PROMOTIONAL PRICE OR IS FOR A LIMITED 24 
PERIOD OF TIME, THE COST OF SERVICE AT THE END OF THE PROMOTION OR LIMITED 25 
PERIOD OF TIME SHALL BE DISCLOSED ORALLY AND IN WRITING. 26 

C.  CABLE AND SATELLITE TELEVISION PROVIDERS SHALL PROVIDE CUSTOMERS A 27 
MINIMUM OF THIRTY DAYS' WRITTEN NOTICE BEFORE INCREASING RATES OR ELIMINATING 28 
TRANSMISSION OF PROGRAMMING AND SHALL SUBMIT THE NOTICE TO THE LOCAL UNIT OF 29 
GOVERNMENT IN ADVANCE OF DISTRIBUTION TO CUSTOMERS. 30 

D.  CABLE OR SATELLITE TELEVISION PROVIDERS SHALL PROVIDE CLEAR VISUAL 31 
AND AUDIO RECEPTION THAT MEETS OR EXCEEDS APPLICABLE FEDERAL COMMUNICATIONS 32 
COMMISSION TECHNICAL STANDARDS.  IF A CUSTOMER EXPERIENCES POOR VIDEO OR 33 
AUDIO RECEPTION DUE TO THE EQUIPMENT OF THE CABLE OR SATELLITE TELEVISION 34 
PROVIDER, THE CABLE SATELLITE TELEVISION PROVIDER SHALL PROMPTLY REPAIR THE 35 
PROBLEM AT ITS OWN EXPENSE.  THE CABLE OR SATELLITE TELEVISION PROVIDER SHALL 36 
CREDIT THE CUSTOMER'S ACCOUNT WITH A PRORATED AMOUNT FOR EACH DAY OR PART OF 37 
A DAY THAT THE CUSTOMER EXPERIENCED POOR RECEPTION. 38 

E.  EVERY NOTICE OF IMPENDING TERMINATION SHALL INCLUDE THE NAME AND 39 
ADDRESS OF THE CUSTOMER, THE AMOUNT OF DELINQUENCY, THE DATE ON WHICH PAYMENT 40 
IS REQUIRED TO AVOID TERMINATION AND THE TELEPHONE NUMBER OF THE CABLE OR 41 
SATELLITE TELEVISION PROVIDER'S SERVICE REPRESENTATIVE TO MAKE PAYMENT 42 
ARRANGEMENTS AND TO PROVIDE ADDITIONAL INFORMATION ABOUT THE CHARGES FOR 43 
FAILURE TO RETURN EQUIPMENT AND FOR RECONNECTION, IF ANY. 44 
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F.  NO CUSTOMER MAY BE CHARGED A FEE FOR TERMINATION OR DISCONNECTION 1 
OF SERVICE UNLESS THE PROVIDER TERMINATES THE SERVICE FOR GOOD CAUSE.  ANY 2 
SERVICE TERMINATED BY A CABLE OR SATELLITE TELEVISION PROVIDER WITHOUT GOOD 3 
CAUSE SHALL BE RESTORED WITHOUT ANY RECONNECTION FEE, CHARGE OR PENALTY.  FOR 4 
THE PURPOSES OF THIS SUBSECTION, GOOD CAUSE INCLUDES FAILURE TO PAY A BILL BY 5 
THE DATE SPECIFIED IN THE NOTICE OF IMPENDING TERMINATION, PAYMENT BY CHECK 6 
FOR WHICH THERE ARE INSUFFICIENT FUNDS, THEFT OF SERVICE, ABUSE OF EQUIPMENT 7 
OR PERSONNEL OR OTHER SIMILAR SUBSCRIBER ACTIONS. 8 

G.  A SERVICE AGREEMENT SHALL NOT BE EXTENDED WITHOUT THE EXPRESS 9 
CONSENT OF THE CUSTOMER IN WRITING AND AT AN AGREED ON RATE.  ANY AUTOMATIC 10 
RENEWAL SHALL BE AT THE SAME PRICE AT WHICH IT WAS OFFERED TO THE CUSTOMER 11 
INITIALLY. 12 

H.  THE CUSTOMERS OR SUBSCRIBERS OF A CABLE OR SATELLITE TELEVISION 13 
PROVIDER SHALL BE ALLOWED TO DISCONNECT THEIR SERVICE AT ANY TIME WITHIN THE 14 
FIRST SIXTY DAYS AFTER SUBSCRIBING TO OR UPGRADING THE SERVICE.  WITHIN THIS 15 
PERIOD, CABLE OR SATELLITE TELEVISION PROVIDERS SHALL NOT CHARGE OR IMPOSE 16 
ANY FEES OR PENALTIES ON THE CUSTOMER FOR DISCONNECTING SERVICE, INCLUDING 17 
ANY INSTALLATION CHARGE OR THE IMPOSITION OF AN EARLY TERMINATION CHARGE, 18 
EXCEPT THAT THE CABLE OR SATELLITE TELEVISION PROVIDER MAY IMPOSE A CHARGE OR 19 
FEE TO OFFSET ANY REBATES OR CREDITS RECEIVED BY THE CUSTOMER AND MAY IMPOSE 20 
MONTHLY SERVICE OR MAINTENANCE CHARGES, INCLUDING PAY-PER-VIEW AND PREMIUM 21 
SERVICES CHARGES, DURING THE PERIOD. 22 

I.  CABLE AND SATELLITE TELEVISION PROVIDERS SHALL GUARANTEE CUSTOMER 23 
SATISFACTION FOR NEW OR UPGRADED SERVICE AND THE CUSTOMER SHALL RECEIVE A PRO 24 
RATA CREDIT IN AN AMOUNT EQUAL TO THE PRO RATA CHARGE FOR THE REMAINING DAYS 25 
OF SERVICE BEING DISCONNECTED OR REPLACED ON THE CUSTOMER'S REQUEST IF THE 26 
CUSTOMER IS DISSATISFIED WITH THE SERVICE AND REQUESTS TO DISCONTINUE THE 27 
SERVICE WITHIN THE FIRST SIXTY DAYS AFTER SUBSCRIBING TO THE UPGRADED 28 
SERVICE. 29 

J.  TO THE EXTENT CONSISTENT WITH FEDERAL LAW, CABLE OR SATELLITE 30 
TELEVISION PROVIDERS SHALL NOT CHARGE A SUBSCRIBER FOR ANY SERVICE OR 31 
EQUIPMENT THAT THE SUBSCRIBER HAS NOT AFFIRMATIVELY REQUESTED BY NAME.  FOR 32 
THE PURPOSES OF THIS SUBSECTION, A SUBSCRIBER'S FAILURE TO REFUSE A CABLE OR 33 
SATELLITE TELEVISION PROVIDER'S PROPOSAL TO PROVIDE SERVICE OR EQUIPMENT 34 
SHALL NOT BE DEEMED TO BE AN AFFIRMATIVE REQUEST FOR THAT SERVICE OR 35 
EQUIPMENT. 36 

K.  NO CONTRACT OR SERVICE OFFERING CABLE SERVICES OR SATELLITE 37 
TELEVISION SERVICES OR ANY BUNDLE INCLUDING SUCH SERVICES SHALL BE FOR A TERM 38 
LONGER THAN ONE YEAR. 39 

L.  A CONTRACT OR SERVICE OFFERING WITH A TERM OF SERVICE THAT CONTAINS 40 
AN EARLY TERMINATION FEE SHALL LIMIT THE EARLY TERMINATION FEE TO NOT MORE 41 
THAN THE AMOUNT OF THE DISCOUNT REFLECTED IN THE PRICE FOR CABLE SERVICES OR 42 
SATELLITE TELEVISION SERVICES FOR THE PERIOD DURING WHICH THE CONSUMER 43 
BENEFITED FROM THE DISCOUNT. 44 
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M.  A CUSTOMER, THE ATTORNEY GENERAL, OR A LOCAL UNIT OF GOVERNMENT MAY 1 
PURSUE ALLEGED VIOLATIONS OF THIS SECTION BY THE CABLE OR SATELLITE 2 
TELEVISION PROVIDER IN A COURT OF COMPETENT JURISDICTION.  A CABLE OR 3 
SATELLITE TELEVISION PROVIDER MAY SEEK JUDICIAL REVIEW OF A DECISION OF A 4 
LOCAL UNIT OF GOVERNMENT IMPOSING PENALTIES IN A COURT OF COMPETENT 5 
JURISDICTION.  A LOCAL UNIT OF GOVERNMENT IS NOT SUBJECT TO SUIT FOR DAMAGES 6 
OR OTHER RELIEF BASED ON ITS ACTION IN CONNECTION WITH ITS ENFORCEMENT OR 7 
REVIEW OF ANY OF THE TERMS, CONDITIONS AND RIGHTS CONTAINED IN THIS SECTION, 8 
EXCEPT THAT A COURT MAY REQUIRE THE RETURN OF ANY PENALTY IT FINDS WAS NOT 9 
PROPERLY ASSESSED OR IMPOSED. 10 

N.  A CABLE OR SATELLITE TELEVISION PROVIDER MUST REFUND CUSTOMERS ANY 11 
REFUND OWED BY CHECK WITHIN THIRTY DAYS AFTER THE TERMINATION OF SERVICE.  A 12 
LOCAL UNIT OF GOVERNMENT, BY ORDINANCE, MAY ADOPT A SCHEDULE OF CREDITS 13 
PAYABLE DIRECTLY TO CUSTOMERS. 14 

O.  IF A PROVIDER HAS INSTALLED ANY EQUIPMENT ON THE CUSTOMER'S 15 
PREMISES, THE PROVIDER IS RESPONSIBLE FOR REMOVING THAT EQUIPMENT AT THE 16 
CUSTOMER'S REQUEST ON CANCELLATION OF THE CABLE OR SATELLITE TELEVISION 17 
SERVICES. 18 

P.  AN ACT OR PRACTICE IN VIOLATION OF THIS SECTION IS AN UNLAWFUL 19 
PRACTICE UNDER SECTION 44-1522 AND IS SUBJECT TO ENFORCEMENT THROUGH PRIVATE 20 
ACTION AND BY THE ATTORNEY GENERAL.  INJUNCTIVE RELIEF MAY BE SOUGHT TO 21 
PREVENT FUTURE VIOLATIONS OF THIS SECTION.  THE REMEDIES PROVIDED IN THIS 22 
SECTION ARE NOT INTENDED TO BE THE EXCLUSIVE REMEDIES AVAILABLE TO A CONSUMER 23 
OF CABLE OR SATELLITE TELEVISION SERVICES. 24 

Q.  FOR THE PURPOSES OF THIS SECTION, "MATERIAL TERMS" MEANS THE 25 
ESTIMATED COST OF THE SERVICE, REPAIR OR INSTALLATION, THE LENGTH OF THE 26 
SERVICE AGREEMENT AND ANY ACTIONS THAT MAY EXTEND OR REDUCE THE LENGTH, FEES 27 
FOR CANCELING OR CHANGING SERVICE PLANS, FOR CAUSE TERMINATION FEES, 28 
EQUIPMENT FEES, RENEWAL TERMS AND WHO IS RESPONSIBLE FOR EQUIPMENT ITEMS AND 29 
MALFUNCTIONS.    30 
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